m Turn on the device and check the connection status

» When the ShineLanBox-X2 is initially powered on, the white light will

remain on for 30 seconds.

» Afterinstalling the ShineRFStick-X2, power on the PV device.When itis
successfully connected to the PV device and ShineLanBox-X2, it slowly
flashes blue light.

ShineLink-X2 S1{=]PH Download the ShinePhone app

CO nfig u ratio n G uide Scanthe QR code below to download ShinePhone, or you can search for
ShinePhoneinthe Apple Store or Google Play to download and install the
APP. [Android &i0S]
For the latest information, please visit https://server.growatt.com. 1. Make sure you download the latest version.

ETsEice@gonatt com "0 G 2. Forfurtherinformation, please visit http://server.growatt.com.

For local customer support, please visit
https://en.growatt.com/support/contact

m Register an account m Add a plant

1. Connectyour phone to theroutervia a wireless network; 1.Enterthe “Add Plant” page(the firstregistration will automatically pop up,
2.Runthe ShinePhone APP and go to the registration page; pleaseclickthe “+"” sign onthe plant page to add the plant later);
3. Fillinthe registration information and click “Register” (country or 2. Fillinthe plantinformation;
region, please select accurate information). 3. Click “Add Plant” to add the plant.
CIED
G ROWATT Dema >> < Register Add Plant
* Plant name
Country or > " B + Installation
UnitedStates reglon s
Username Plant address
x Password - .
iaword e bl N
s Phone
number

[[] remember password Email address

* Time zone +08 v
o .. Verification
code

* Plant type
I have read and agree

Temperature type

Fund Revenue usp

PV Plant picture

Install;

m Add ShineLanBox-X2 to the power station

1.0nthetarget power station page, click "+"to add datalogger;
2.Scanthe QR code or manually enter the serial number(SN) and verification code;

3. If you select “LAN Connection” and “4G Connection” ,the datalogger will be added directly.If “Wi-Fi Connection” is selected, you needto configure the networkto add
the datalogger.

ShineLink-X } : . 4 Configure datalogger @ : . ¢ Datalogger configuration @

Add datalogger

: . Choose Networking Method
Please scan the GR code of the datalogger/Bar code

& o ' . Wi-Fi Connection

= ROWA
LAM Connaction
B2 piug and play. add datalogger to the plant
E _ : 4G Connection
Cannﬂ:li;d;?fserinl : . Ho = f‘;.!uﬂu. add datalogger 10 the pla

o

QR code/Bar code Manual



m Network mode configuration

1. Wi-Fi Connection

Plant list ShineLink-X2 {

Plant
@ tetheaddn  management

Add device

Add aamo;g%
Datalogger list

{ Configure datalogger @

Add datalogger

Please scan the QR code of the datalogger/Bar code
r a

P REWA’

&

Cannot find the serial
number?

forc)
)

QR code/Bar code Manual

< Datalogger configuration @

Choose Networking Method
Wi-Fi Connection

- Turn on Bluetooth of smart phone to take th
network canfiguration.

LAN Connection

Piug and play, add datalogger to the plant
directy.

4G Cennection

MG piugand piay. add dataloggar to the plant
directly

Configure the datalogger

Step 01: On the target power station page, click "+"to add the datalogger.
Step 02: Scan the QR code or manually enter the serial number(SN) and
verification code.

Select “Wi-Fi Connection”

< Configure datalogger

2] (-]

Configure the network

@

ShineLanBox-X2
Searching for blustooth devices..

Configure datalogger

Configure the network

O)

ShineLanBox-X2

Connecting Blustooth device.

£ Datalogger configuration 4 Configure datalogger

Configure the netwark Configure the network

The datalogger Is restarting..

The datalogger version is too low.do you want to upgrade?

After restart]

Confirm upgrade

Skip the upgrade

Datalogger configuration starts and enter the search Bluetooth mode

Step 01: Select “Wi-Fi Connection” to enter the search Bluetooth mode.
Step 02:The ShineLanBox-X2 indicator lightis yellow and always on,

Datalogger firmware upgrade (only perform when update is required)

Step 01: Choose whether to upgrade the datalogger version.
Step 02: If you need to upgrade the datalogger, please wait for about 10

indicating that Bluetooth is on. If Bluetooth is off, click the
datalogger button to turn on Bluetooth and continue the
network configuration operation.

minutes. The datalogger will restart automatically once the
upgradeis complete.
Step 03: Reconnectto the datalogger’s Bluetooth.

< Datalogger configuration @ < Datalogger configuration ® Plant list ShineLink-X2 1

Configure the network

Configure the network

Bluetooth name WATTEST300

Return immediately

Canfigure immediately

r - o ©
Connecttothe home router and configure the network Configurationis successful,then return tothe “Plant” page
F TP-LINK_22C3 ICRa

Step 01: After the Bluetooth connectionis set up,enter the configuration page,selectyour target router and enter the password.
Step 02: Once the WiFi configuration is complete ,please return to the “Plant” page. R =



2.LAN Connection

< Datalogger configuration @ Plant list ShineLink-X2 1

Choose Networking Method

Wi-Fi Connection

Turn an Bluetooth of smart phane 1o take the
network configuration.

LAN Connection

3 Puug and play, add datalogger 1o the plant {)
directly Qb

4G Connection

MG puug and play, add datalogger to the plant
directy,

Select “LAN Connection” , then add the datalogger to the plant

S1Je ¥ Check the datalogger Status

1.Enterthe “Plant” page andclickthe “+"” icontocheckthe datalogger list;

3.4G Connection

¢ Datalogger configuration ® Plant st ShineLink-X2 1

Choose Networking Method

Wi-Fi Connection

Turn an Bluetooth of smart phane 1o take the
network configuration.

LAN Connection

=0 puug and play, add datalogger to the plant
directly.

- -
MG Prug and play. add datalogger to the piant §)
aecty 6 ) Add dato

Select “4G Connection” , then add the datalogger to the plant

2.Fromthere,you can edit,delete or configure the datalogger, andyou canclickthe “Device List” to check the paired ShineRFStick-X2 slave device list.

4 Datalogger list Add

WATTEST300
SN : WATTEST300
Device type - ShineLanBox-X2

Y S L[V Troubleshooting

1. Troubleshooting based on the indicator status

» ShineRFStick-X2 Troubleshooting

< Device List

INVTEST200

default
FTQOF4J008

Please select setting options

Device List
Edit

Delete

Configure

Cancel

LED status Operating status

Troubleshooting

The datalogger failed to communicate with the PV

off device

1.Checkif the datalogger has been properly connected to the USB portonthe PV device.
2.Unplug and replug the datalogger.

3.Connectthe dataloggerto another PV device to check whether the datalogger or the PV
device is faulty.

Initialized or in the state of restoring factory

Steady White default settings

Wait for 30S initialization to complete.

Steady Yellow In Bluetooth mode

Please continue to follow the APP instructions to set up the process. If you do not need to set it
up, please click the button to exit this mode.

vellow Flashing In RF pairing mode

Please follow the APP instructions of the ShineLanBox-X2 to add the device, no pairing is

Slowly required, double- click the bottom button to exit pairing mode.
Yellow Flashing Inupgrade mode Please wait patiently for the upgrade to complete.
Steady Red TheShlneL(.anBox'-XZ‘lsnot connected and the Please continue to follow the APP instructions of the ShineLanBox-X2 to add the device.
photovoltaic device is not connected
Steady Green The photovoltaic equipment is not connected Plea;e check whether the datgloggerand|nve_rterare connected normally. If the phenomenon
persists after repeated plugging and unplugging, please contact Growatt customer service.
Steady Blue The ShineLanBox-X2 is not connected Please connectthe ShineLanBox-X2 according to the pairing process.

Unable to connectto ShineLanBox-X2,connected

Blue Flashing photovoltaic device

1. Please checkif the hostis powered on/online.
2.Please check whether the leader/follower is within the recommended distance range.
3.Ifitappearsrepeatedly, please contact Growatt customer service.

Connected to ShineLanBox-X2,connected

Blue Flashing Slowly photovoltaic device

The ShineRFStick-X2 isin normalworking mode.

Attention: Slow flash frequency 15, flash frequency 0.5S




» ShineLanBox-X2 Troubleshooting

abnormal

Steady Blue

Connected router, not
connected server,
connected PV/RF sub-
devices

1. Checkif the router can access the internet.

2.Doestherouterrestrictthe server and port
number? The datalogger needs to use port
7006.

w

mode.

LED status Operating status Troubleshooting LED status Operating status Troubleshooting
Initialized orin the 1. WiFi wireless connection method
Steady . ) e ;
Whi state of restoring Wait for initialization to complete. (1) Checkif the router account password
ite factory default settings filled in during the configuration process
is correct.
Please continue to follow the APP instructions (2)Checktherouter:
Stead for networking/sub-device addition process. a) The wireless name of the router should
y In Bluetooth mode If networking/sub- device addition process is be composed of English and numbers,
Yellow . and special characters are notsupported
notrequired, (L €¥)
please click the button to exit this mode. : e
b) For security reasons, please use an
Blue Not connected router, encrypted wireless network
Yellow - Please continue to follow the APP instructions - )
. RF pairing mode and . ; . Flashing conpected PV/RF sub c) Networks that do not support secondary
Flashing - toadd sub-devices, without RF pairing, device R . -
synchronize Bluetooth ; ; . authentication and bridged wireless
Slowly double-click the button to exit pairing mode. signals
Yellow | inBluetooth local Please wait patiently for the upgrade to (zi)LI'EB\tT\Wiretd Cobnl”e“io” methtog
; ernet cable notconnected.
Flashin upgrade mode complete.
9 P9 P (2) Restartthe router and confirm thatthe
Not connected to Please continue to follow the APP instructions router's automatic IP allocation function
Steady Red | router, notconnected | for networking and sub- device addition is available. _ )
to PV/RF sub-devices process. (3) If a static IP Address is u'sed,dgtermlng
whether the IP Address is consistent with
the router setting network segment.
Steady Not connected to Please continue with the sub-device addition
Green PV/RF sub-devices process according to the APP instructions. Attention:
1. If the ShineLanBox-X2 fails to connect to the router after powering on, it will
Connectthe automatically enter Bluetooth mode.
. . . - 2.When Bluetoothisturned on, there is no data interaction with the APP, and
Green photovoltaic/RF sub- Please check the ShineRFStick-X2 indicator . - .
. . o . . . . Bluetooth will be automatically turned off after 30 minutes.
Flashing | deviceslinkis lightto judge the abnormal situation.

.When asingle RF device is connected, the slow flash frequency is 15.When
multiple RF devices are connected, the number of flashes during slow flash
represents the number of RF slave devices connected.

4. When the Bluetooth mode is turned on, the indicator light prioritizes

displaying the yellow light and is always on. Please check the network/sub-

device configuration in the APP. If you need to view ShineLanBox-X2 device
information through the indicator light, click the button to exit the Bluetooth

2. Button description

Operation

Description

Click the button(the indicator
light will turn steady yellow)

ShineLanBox-X2/ShineRFStick-X2 enter
Bluetooth mode.If you not need this mode,click
the button to exit.

/RF sub- device

Blue-green| The 4G moduleis not
super working properly in4G | Please checkifthe 4G moduleis abnormal.
flashing networking
Blue-areen Abnormal SIM card
g. reading in 4G Please checkifthe SIM card isinserted.
flashing .
networking
Not connected to : .
Blue-green . Please checkif thereis any data or overdue
network operatorin 4G
Slowly . charges onthe SIM card.
networking
Steady Notconnected server Please checkif thereis any data or overdue
Blue-green| in 4G networking charges onthe SIM card.
Connected router, ) .
Blue u In normal working mode, slow flash times
. connected server, )
Flashing . | representthe number of connections of the
connected photovoltaic .
Slowly device.

Double click the button(the
indicator light will flash

yellow)

ShineLanBox-X2/ShineRFStick-X2 enter the RF
pairing mode. Please follow the instructions of
the RF host APP to add devices, if no pairing is
required, double- click the button to exit
pairing mode.

Click and hold the button for 6s
untilthe indicator light turns

white

Restore the ShineLanBox-X2/ShineRFStick-X2
to factory default settings.

Appendix |l Advanced settings (for commissioning, professionals only)

1. Access the “Advanced settings” page

<

Datalogger list Add

WATTEST300
SN : WATTEST300

Davice type - ShinelanBox-X2

Please select setting options

Device List

Edit

Delete

Configure

Cancel

Tap yourtarget datalogger and then tap “Configure”

Note: Before tapping “Configure” , make sure to:

1.Enable Bluetooth onyour phone;

2. Ensure the Dataloggerisin Bluetooth mode, as indicated by the steady
yellow light. If necessary, press the button to activate this mode.

Configure datalogger

Configure the network

< Configure datalogger

Configure the network

Enter the search Bluetooth mode and connectto the
Bluetooth with the name of the datalogger’s SN




2. Static IP configuration

< Datalogger configuration Advanced

) o formation  WIFi Settings AN Settings 46 < Advanced . : 4 Advanced
. Non- is should nat i i . :
Configure the network oo Profssaioniss sutl [tk the s inosios . . Basicinformation  WiFiSettings  LAN Settings 4G . . on  WIFiSettings  LAN Settings
Blustooth name WATTEST300 Datalogger WATTEST300 > Non-professionals should not modify the settings without Non-professionals should not modify the settings without
serial number autharization authorization ‘
Datalogger R |
2 Select Wiei v Dieione 0046124138 D =
Bt = «© e «©
Datalogger ShineLanBox-X2 >
o davice type 1P address 1921680182 > 1P oddress 1921680112 >
. Voo a2z 2 Gateway Gateway
. ehe . : : : e 19216800 > ot 19216801 >
Subnet mask 265.256.2550 > Subnet mask 256.255.2550 3
NS 20296134133 > N . DNS 20296138133 >

Access “Advanced settings” Advanced settings page ||
WiFi static IP configuration LAN static IP configuration

Onthe “Datalogger configuration” page, tap “Advanced” atthe
bottom to access advanced settings.
Notice: Advance settings can only be operated by professionals.
Otherwise, the datalogger might fail to work properly.

Note: Only perform this step when you need to configure the static IP

Step 01: Access WiFi configuration or LAN configuration page.

Step 02: Disable DHCP .

Step 03: Enter the target static IP, gateway, mask and DNS, then click “Save

"

3.4G APN configuration 4. Add a new RF Device

< Advanced < Advanced < Scan < Advanced
LANSettings 4G Settings  RF D Settings  RF Device Add  Server setting G Setting eAdd  Server settings
Put the GR code/barcode into the scanning box, it can be
Non-professionals should not medify the settings without scanned automatically

Non-professionals should not madify the settings without g Non-professionals should not madify the settings without
authorization authorization authorization
APN Name 0 Inverter = Enter Device SN =3 Inverter = Enter Device SN =
APN User

Device added(0) vice added(1)
o s Device added(1
Password

FTQOF4J00B )
Device to be added(0)
Cannot find the serial Device to be added(0)
QR code/Bar code Manual
Add Add

RF Device Add Page Scanthe QR code Add RF Device successfully
Note: Before adding RF devices, make sure to:

@®ShineRFStick-X2: Double-click the bottom button, the indicator light flashes yellow.

Step 01: After scanning, the RF Device's SN appearsin the list of devices to be added, and multiple RF
devices can be added atthe same time.

Step 02: Click the Add button and after the pairing is successful, the added device will show a green
dot always on.

4G APN configuration

Note: Only perform this step when you need to
configure the APN.
Step 01: Fillin the correct APN information.
Step 02: After setting the APN,restart the collector
and it will take about 2 minutes to take
effect.

5. Parameter settings

< Advanced < Advanced N 4 Advanced

Basic Information  WiFi Settings AN Settings 4G . . ings  RF Device Add  Server settings ings  RFDevice Add  Serversettings  Time Setting

Non-professionals should not modify the settings without

Non-professionals should not madify the settings without Non-professionals should not modify the settings without

Ll authorization authorization
Datalogger = St
serial number WATTEST300 > ok S matt growatt.com ¥ Intervals 5 >
Datalogger e N N ; Datalogger - i
MAC address. 00:4b:12:41:03:18 > : : Port 006 > ey 2025-06-24 20:14:41 >
Dotaiogger ShineLangox-X2 3 . .
device type : : : _

aftw . ' Save —
Yoo fazz > . .

Time setting page

You canview the datalogger’'s sampling
interval and the current time.

Server configuration page

You can check the datalogger’s server
domain name, IP and network port.

Basicinformation page

You canview information, including the
datalogger’s SN and version numbe.

GR-UM-505-A-00
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